EDUCATED CHOICES IN REGENERATIVE WELLNESS

Questions to ask any

pbrovider

A short, no-pressure guide to evaluating regenerative wellness —
and the providers who offer it.

Educational information only. Not medical advice. Renvi Health is a management
services organization.

Before you consider any provider

Regenerative wellness is a fast-moving, confusing category, and the quality
and honesty of providers varies widely. The good news: you do not need a
science degree to tell the difference. You just need the right questions.

A strong provider welcomes every one of these — and answers them
plainly. Bring this with you.
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Where do your biologics come from —
and is it a single, named U.S.
laboratory?

WHY IT MATTERS

Sourcing quality varies enormously across this industry. A
single, named, U.S. lab means accountability and traceability;
arotating list of unnamed suppliers means neither.

.
WHAT A STRONG ANSWER SOUNDS LIKE
“Everything comes from one FDA-registered U.S.
laboratory partner — named, not a shifting list of
overseas suppliers.”
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Is the laboratory FDA-registered and
CLIA-certified?

WHY IT MATTERS

These are baseline U.S. standards for how human tissue is
processed and tested. They are not optional, and not every
provider can answer yes.

.
WHAT A STRONG ANSWER SOUNDS LIKE
"Yes — FDA-registered, CLIA-certified, and
GMP/GTP-compliant, with documentation available
on request.”

L

Can you show full chain of custody and
a Certificate of Analysis?

WHY IT MATTERS

You should be able to trace any product from donor to you.
Documentation is the difference between a standard and a
slogan.

WHAT A STRONG ANSWER SOUNDS LIKE

“100% chain of custody, with a Certificate of
Analysis for every lot.”
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How are donors screened?

WHY IT MATTERS

Donor screening is one of the largest safety differentiatorsin
the entire category — and one of the least discussed.

-
WHAT A STRONG ANSWER SOUNDS LIKE

“Healthy, informed U.S. donors; multi-generation
health screening, scheduled C-section births only;
full bloodborne-pathogen and disease testing per
lot.”

Are the cells expanded or cultured in a
lab?

WHY IT MATTERS

U.S. Section 361 standards (21 CFR 1271) do not permitin-
vitro cell expansion. Expansion changes the regulatory
category — and the risk profile — entirely.

WHAT A STRONG ANSWER SOUNDS LIKE

“No in-vitro cell expansion, consistent with 21 CFR
1271."




Who actually performs the procedure —
and are they an independently licensed
provider?

WHY IT MATTERS

You want a licensed clinician making the medical decision and
delivering care — not a salesperson or an unlicensed
technician.

WHAT A STRONG ANSWER SOUNDS LIKE

“An independently licensed healthcare provider
evaluates you and performs any treatment.”

Will someone evaluate whether |l am
even a candidate?

WHY IT MATTERS

A responsible provider screens for candidacy and
contraindications before discussing anything else. Not
everyone is a fit —and a good provider will tell you so.

.
WHAT A STRONG ANSWER SOUNDS LIKE
“Yes — a candidacy screening with honest
contraindications, and a willingness to say this isn’t
right for you."
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What can this realistically do — and
what can it not do?

WHY IT MATTERS

Honest providers set expectations. Promises of cures,
guaranteed outcomes, or miracle results are a warning sign,
not a selling point.

.
WHAT A STRONG ANSWER SOUNDS LIKE
"A clear, measured explanation of what the
approach is and isn’t — with no guarantees.”
N

What does it cost, and what is
included?

WHY IT MATTERS

Pricing should be transparent and unhurried. Same-day-only
discounts exist to rush your decision, not to serve you.

-
WHAT A STRONG ANSWER SOUNDS LIKE

“Clear pricing with no pressure tactics, and time to
make an informed decision.”
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What does follow-up look like?

WHY IT MATTERS

Good care does not end when the procedure does. Ask how a
provider stays involved afterward.

-
WHAT A STRONG ANSWER SOUNDS LIKE

“A defined follow-up schedule and a direct way to
reach the team.”




R EN VI

— H E A LTH —

HOW RENVI IS DIFFERENT
Built to inform.

Every product we discuss comes from one FDA-registered,
CLIA-certified U.S. laboratory partner, with full chain of custody
and no in-vitro cell expansion. Any care is evaluated and
delivered by independently licensed providers, and it begins
with an honest candidacy conversation — including when the
answer is no.

If a provider cannot answer the ten questions above, keep
asking until someone can.

Renvi Health is a management services organization; clinical care, if any, is provided by
independently licensed healthcare providers. Tissue products discussed are sourced from a
single FDA-registered laboratory partner and are regulated as Section 361 HCT/Ps under 21 CFR
Part 1271. They are not approved by the U.S. Food and Drug Administration to diagnose, treat,
cure, mitigate, or prevent any disease. Information presented is educational and is not medical
advice. All therapies are elective and should be discussed with a licensed medical provider.
Results vary and are not guaranteed.

renvihealth.com



